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1. INTRODUCTION 

¢ƘŜ /ƻƳƳŜǊŎƛŀƭ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳ ό/5[L{ύΣ 
established under the Commercial Motor Vehicle Safety Act 
(CMVSA) of 1986, is the nation-wide computer system that enables 
State Driver Licensing Agencies (SDLAs) to ensure that each 
ŎƻƳƳŜǊŎƛŀƭ ŘǊƛǾŜǊ Ƙŀǎ ƻƴƭȅ ƻƴŜ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ŀƴŘ ǘƘŀǘ ǘƘŜ {ǘŀǘŜ ƻŦ 
Record (SOR) Ƙŀǎ ǘƘŜ ŘǊƛǾŜǊΩǎ ŎƻƳǇƭŜǘŜ ŘǊƛǾŜǊ ǊŜŎƻǊŘ (see Appendix A 
ς Glossary of Terms and Acronyms).  CDLIS is based on the Federal 
Motor Carrier Safety Regulations (FMCSRs) in 49 CFR 383 and 384.  
The SDLAs use CDLIS to complete various procedures, including 
transmitting out-of-state convictions and withdrawals, transferring 
the driver record when a CDL holder moves to another state, and 
responding to requests for driver status and history. 

The main CDLIS documentation includes the following documents: 

 The CDLIS State Procedures Manual (currently at Release 
4.1.0);  

 The CDLIS System Specifications (currently at Release 5.0.0);  

 The ACD Manual (currently at Release 3.1.0). 

The documents above are written at a detailed level for CDLIS 
developers and users of the system.  For a complete listing of sources 
of detailed CDLIS information and training, see Appendix B ς CDLIS 
Resources. 

This overview document is a high level description of the CDLIS 
procedures and their electronic transactions specified in the detailed 
CDLIS documents.  This overview also identifies the FMCSRs that 
require the procedures and transactions.   

This overview is organized into three main sections: 

 A series of figures illustrating typical CDLIS procedures; and  

 A series of example timelines containing significant events in 
the careers of CDL drivers;  

 A section of important issues for specific CDL procedures.   

Note: In the following figures in this document, the SOR for the given 
driver has specific responsibilities until the driver:  

 Moves to another State, and the other State assumes the 
{hwΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ; or  

 Gives up the CDL and record retention requirements are met 
(e.g., the driver downgrades to a non-CDL, with no 
convictions and withdrawals within data retention 
requirements, and one year lapses). 
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2. ILLUSTRATED CDLIS PROCEDURES 

This section contains illustrations of the important CDLIS procedures.  The following Table 2 contains a list of the illustrated procedures.    See 
Appendix A for a list of acronyms and technical terms used in this document. 

Table 1. ï Illustrations of CDL Processes 

Figure Number and Title 

2.1  Driver Obtains Initial CDL  

2.2  CDL Holder Renews CDL and Changes Name on the MPR  

2.3  CDL Holder Adds a HAZMAT and/or Other Endorsement   

2.4  CDL Holder Transfers into State  

2.5  CDL Holder Transfers and Downgrades without Transferring the MPR  

2.6 CDL Holder is Convicted and Withdrawn by SOR  

2.7  CDL Holder is Convicted and Withdrawn by Another State  

2.8  LE Officer Makes an Inquiry on a CDL Holder  

2.9  CDL Holder Voluntarily Relinquishes the CDL  

2.10 Driver with MPR on CDLIS is Reported Deceased  
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Text Box 

Figure 2.2: CDL Holder Renews CDL and Changes Name 
 

The CDL holder applies to 
renew his or her CDL and 
wants to change name. 
[383.71](c) (Driver 
application procedures) & 
383.153 (information on 
application and document) 

* Note:  The SDLA SOR must do a 10-year history, if a check has not been completed.  The SOR is not required to request the history from those licensing states that have 
responded to a previous request.  The FMCSRs do not prohibit the State from doing a 10-year history check at any other time. 
** Note:  CDLIS is notified only because there was a change in MPR data (Name/DOB, Driver License Number, or SSN). 

The SDLA (the SOR) collects the old CDL and issues 
a new CDL with an extended expiration date. The 
applicant can now drive a CMV. [383.23] (single 
license) & [384.204] (issuance) & [384.211] 
(surrender) & [384.212] (domicile) & [384.33] 
(hazmat background check) 

The State Driver Licensing AƎŜƴŎȅ ό{5[!ύ ǾŜǊƛŦƛŜǎ ǘƘŜ ŘǊƛǾŜǊΩǎ 
identity; license status; and driver history, on its records and via 
AAMVAnet®, within 10 days prior to issuance. [384.205] (CDLIS) 
& [384.206] (State records) & [384.220] (PDPS) and [384.232] 
(timing of checks)] 

The applicant takes knowledge and 
driving skills tests relevant to the CDL 
class and endorsements desired, as 
may be required by the State. [384.201] 
(testing program) & [384.202] (testing 
standards) & [383.110 -.141] (tests) 

PDPS 
[384.220] SSOLV 

The {5[! ό{hwύ ŀŘŘǎ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŘǊƛǾŜǊΩǎ Ǌecord 
from history from the previous States where the driver was 
licensed (10 year history check) and issues any required 
withdrawals. [384.206(a) (2)]  (10 year history check)   The 
SOR updates the identifying information on the Master 
Pointer Record at the Central Site, within 10 days. ** 
[384.207(b)] (notify CDLIS) 

CDLIS 
[384.205] 

SDLA records 
[384.206(a)(1)] 

The SDLA requests the driver 
history from previous licensing 
States. [384.206(a)(2)] (10 yr 
history check) & [384.232] 
(timing of checks) * 

Previous Licensing States 

SDLA 
(SOR) 

SDLA Office SDLA (SOR) 

CDLIS 
Central 
Site 

2nd 
Row 
of 
Icons 

Required Transactions 

Optional 
Transaction 

Conditionally 
Required 
Transaction 

1st 
Row 
of 
Icons 

1st 
Row 
of 
Text 
Boxes 

2nd 
Row 
of 
Text 
Boxes 

Automated Processing 
Manual Processing 

Title Box 

Text Box 1 

CDL Issuance CDL knowledge and skills tests 

Text Box 2 Text Box 3 

Text Box 4 Text Box 5 Text Box 6 

Notes Box 

Legend for the figures in this section: 

The figure below is a generic legend for the figures in this section.  The legend is a copy of Figure 2.2, reduced in size.  The text in red font with 
yellow highlighting is added to explain the graphical objects. 

Notes: 

 The objects in the figures 
are: 

 The title box 

 The icons 

 The text boxes  

 The transmission 
arrows 

 The notes box. 

 Text boxes are read from 
left to right in rows, 
starting in the top row.  In 
the legend figure, the text 
boxes are numbered in the 
reading order. 

 In the legend and the 
figures in this section, the 
numbers and letters in 
[brackets and bold font] 
are references to the 
applicable Federal 
Regulations, 23CFR1327 
and 49 CFR 383 and 384. 

 

 

 

 

 

 

 

 

 

 



 

A CDL and CDLIS Overview for New Users Page 4 
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The driver applies for an initial 
CDL. [383.71(a) (Driver 
application procedures) & 
383.153 (information on 
application and document)] 

*Note: The State Driver Licensing Authority becomes the current CDLIS SOR when the CDLIS Central Site confirms the creation of the Master Pointer Record (MPR).  
However, the State would respond to a S2S History or Status request for CDLIS history, as soon as the driver was issued the CDL. 

The SDLA, as the SOR, collects the old 
non-commercial license and issues a 
new CDL. The applicant can now drive a 
CMV. *  [383.23 (single license) & 
384.204 (issuance) & 384.211 
(surrender) & 384.212 (domicile) & 
384.33 (hazmat background check)] 

The State Driver Licensing Agency (SDLA) verifies the 
ŘǊƛǾŜǊΩǎ ƛŘŜƴǘƛǘȅΤ ƭƛŎŜƴǎŜ ǎǘŀǘǳǎΤ ŀƴŘ ŘǊƛǾŜǊ ƘƛǎǘƻǊȅΣ ƻƴ 
its records and via AAMVAnet®, within 24 hours prior 
to issuance. [384.205 (CDLIS) & 384.206 (State 
records) & 384.220 (PDPS) & 384.232 (timing of 
checks)] 

The applicant takes knowledge 
and driving skills tests relevant to 
the CDL class and endorsements 
desired. [384.201 (testing 
program) & 384.202 (testing 
standards) & 383.110 -383.141 
(tests)] 

PDPS 
[384.220] SSOLV 

CDLIS 
Central 
Site 

The SDLA (SOR) adds any information to 
ǘƘŜ ŘǊƛǾŜǊΩǎ ǊŜŎƻǊŘ ŦǊƻƳ ƘƛǎǘƻǊȅ ŦǊƻƳ 
the previous States where the driver 
was licensed (10 year history check) and 
issues any required withdrawals. 
[384.206(a)(2) (10-year history check)] 

The SDLA (SOR) creates 
the Master Pointer Record 
at the Central Site, within 
10 days. * [384.207(a) 
(notify CDLIS)] 

CDLIS 
[384.205] 

SDLA records 
[384.206(a)(1)] 

The SDLA requests the driver 
history from previous licensing 
States. [384.206(a)(2) (10-year 
history check) & 384.232 
(timing of checks)] 

Previous Licensing States 

SDLA  
(SOR) 

SDLA Office SDLA 

2.1 Driver Obtains Initial CDL  

 

Figure 2.1  Driver Obtains Initial CDL 
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The CDL holder applies to 
renew his or her CDL and 
wants to change name. 
[383.71(c) (Driver 
application procedures) & 
383.153 (information on 
application and document)] 

* Note:  The SDLA SOR must do a 10-year history, if a check has not been completed.  The SOR is not required to request the history from those licensing states that have 
responded to a previous request.  The FMCSRs do not prohibit the State from doing a 10-year history check at any other time. 
** Note:  CDLIS is notified only because there was a change in MPR data (Name/DOB, Driver License Number, or SSN). 

The SDLA (the SOR) collects the old CDL and issues 
a new CDL with an extended expiration date. The 
applicant can now drive a CMV. [383.23 (single 
license) & 384.204 (issuance) & 384.211 
(surrender) & 384.212 (domicile) & 384.33 
(HAZMAT background check)] 

The State Driver Licensing AƎŜƴŎȅ ό{5[!ύ ǾŜǊƛŦƛŜǎ ǘƘŜ ŘǊƛǾŜǊΩǎ 
identity; license status; and driver history, on its records and via 
AAMVAnet®, within 10 days prior to issuance. [384.205 (CDLIS) 
& 384.206 (State records) & 384.220 (PDPS) and 384.232 
(timing of checks)] 

The applicant takes knowledge and 
driving skills tests relevant to the CDL 
class and endorsements desired, as 
may be required by the State. [384.201 
(testing program) & 384.202 (testing 
standards) & 383.110 -383.141 (tests)] 

PDPS 
[384.220] SSOLV 

¢ƘŜ {5[! ό{hwύ ŀŘŘǎ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŘǊƛǾŜǊΩǎ Ǌecord 
from history from the previous States where the driver was 
licensed (10 year history check) and issues any required 
withdrawals. [384.206(a) (2) (10-year history check)]  The 
SOR updates the identifying information on the Master 
Pointer Record at the Central Site, within 10 days. ** 
[384.207(b) (notify CDLIS)] 

CDLIS 
[384.205] 

SDLA records 
[384.206(a)(1)] 

The SDLA requests the driver 
history from previous licensing 
States. [384.206(a)(2) (10-year 
history check) & 384.232 (timing 
of checks)]*  

Previous Licensing States 

SDLA 
(SOR) 

SDLA Office SDLA (SOR) 

CDLIS 
Central 
Site 

2.2 CDL Holder Renews CDL and Changes Name on the MPR 

 

Figure 2.2  CDL Holder Renews CDL and Changes Name on the MPR 
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The CDL holder applies for a 
CDL of a different class and/or 
a new endorsement. [383.71(c) 
(Driver application 
procedures) & 383.153 
(information on application 
and document)] 

*NOTE: The SDLA SOR is not required to request the history from previous licensing states that have responded to a previous request.   
** NOTE:  If the TSA determines the driver poses a security threat, the driver must relinquish the HAZMAT endorsement.   
*** NOTE: No changes were made to info kept at the Central Site, so no update to CDLIS is required.  

The SDLA SOR posts the Threat Determination from the TSA Background 
Records Check.  **   [384.233] (hazmat background check) 
The SDLA (the SOR) collects the old CDL and issues a new CDL with an 
extended expiration date and new endorsements. The applicant can now 
drive a CMV. [383.23 (single license) & 384.204 (issuance) & 384.211 
(surrender) & 384.212 (domicile) & 384.33] 

¢ƘŜ {ǘŀǘŜ 5ǊƛǾŜǊ [ƛŎŜƴǎƛƴƎ !ƎŜƴŎȅ ό{5[!ύ ǾŜǊƛŦƛŜǎ ǘƘŜ ŘǊƛǾŜǊΩǎ 
identity; license status; and driver history, on its records and 
via AAMVAnet®, within 10 days prior to issuance. [384.205 
(CDLIS) & 384.206 (State records) & 384.220 (PDPS) & 
384.232 (timing of checks)] 

The applicant takes knowledge and 
driving skills tests relevant to the CDL 
class and endorsements desired. 
[384.201] (testing program) & 
[384.202] (testing standards) & 
[383.110 - 383.141] (tests) 

PDPS 
[384.220]* SSOLV 

The SDLA (SOR) adds any 
ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŘǊƛǾŜǊΩǎ 
record from history from the pre-
vious States where the driver 
was licensed and issues any 
required withdrawals. 
[384.206(a)(2) (10-year history 
check)] ***  

CDLIS 
[384.205] 

SDLA records 
[384.206(a)(1)] 

The SDLA requests the driver 
history from previous 
licensing States. [384.206(a) 
(2) (10-year history check) & 
384.232 (timing of checks)] 

Previous Licensing States SDLA (SOR) 

SDLA 
(SOR) 

TSA Threat Determination 

SDLA Office 

2.3 CDL Holder Adds a HAZMAT and/or Other Endorsement 

 

Figure 2.3  CDL Holder Adds a HAZMAT and/or Other Endorsement 
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The CDL holder moves into 
the State and applies to 
transfer his or her CDL.  
[383.71(b) (Driver applica-
tion procedures) & 383.153 
(information on application 
and document) & 384.204 
(issuance and info)] 

*Note: The SOR is not required to send a history request to a previous licensing State that has responded to a previous request. 
**Note:  The SDLA becomes the SOR when the CDLIS Central Site confirms the CSOR request. 

The SDLA, as the SOR, collects the 
CDL from the old SOR and issues a 
new CDL. The applicant can now 
drive a CMV. [383.23 (single 
license) & 384.204 (issuance) & 
384.211 (surrender) & 384.212 
(domicile) & 384.33 (hazmat 
background check)] 

The State Driver Licensing Agency (SDLA) verifies the 
ŘǊƛǾŜǊΩǎ ƛŘŜƴǘƛǘȅΤ ƭƛŎŜƴǎŜ ǎǘŀǘǳǎΤ ŀƴŘ ŘǊƛǾŜǊ ƘƛǎǘƻǊȅΣ ƻƴ ƛǘǎ 
records and via AAMVAnet®, within 24 hours prior to 
issuance. . [384.205, 383.73(b)(2) (CDLIS) & 384.206, 
383.73(b)(2) (State records) & 384.220, 383.73(b)(2) 
(PDPS) & 384.232 (timing of checks)] 

If required by State law, the 
applicant takes knowledge and 
driving skills tests relevant to the 
CDL class desired. [384.201] 
(testing program) & 384.202 
(testing standards) & 383.110 -
383.141 (tests)] 

PDPS 
[384.220] SSOLV 

CDLIS 
Central 
Site 

The SDLA (SOR) adds any information to 
ǘƘŜ ŘǊƛǾŜǊΩǎ ǊŜŎƻǊŘ ŦǊƻƳ history from the 
previous States where the driver was 
licensed (10 year history check) and the 
history from the old SOR and issues any 
required withdrawals. [384.206(a)(2) (10 
year history check) & 384.107(d) (CDLIS 
State Procedures Manual, Change State 
of Record transaction)] 

The SDLA (New SOR) takes 
ownership of the MPR at the 
Central Site and resolves any 
problems with the history 
transfer, within 10 days. ** 
[384.207(c), 383.73(f) 
(notify CDLIS)] 

CDLIS 
[384.205] 

SDLA records 
[384.206(a)(1)] 

Other Previous 
Licensing States Old SOR 

The SDLA requests the driver 
history from previous licensing 
States and the old SOR.  * 
[384.206(a)(2), 383.73(b)(2) (10-
year history check) & 384.232 
(timing of checks)] 

SDLA Office 

SDLA 
(New 
SOR) 

SDLA 

2.4 CDL Holder Transfers into State 

 

Figure 2.4  CDL Holder Transfers into State 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

A CDL and CDLIS Overview for New Users Page 8 

 

 

The CDL holder moves into the 
State and applies for a non-
commercial license.  The State 
chooses not to follow 
άrecommend ǇǊŀŎǘƛŎŜέ and 
performs the following steps on 
this page. *  

*  In a CSOR and downgrade situation, the new licensing state currently has two choices: (1) transfer the pointer (which is FMCSA recommendation) [See 04 CDL holder transfers 
into State] or (2) do not take the pointer and notify the current SOR of the issuance.  In the next CDLIS State Procedures Manual, the SDLA will be required to transfer the pointer 
and become the New SOR. 
** Requesting the history from the previous licensing states or from a state with a PDPS pointer is optional for a downgrading driver. 

The SDLA collects the old CDL 
license and issues a new non-
commercial license. [384.211 
(surrenders CDL)] 

The State Driver Licensing Agency (SDLA) verifies the 
ŘǊƛǾŜǊΩǎ identity; license status; and driver history, on 
its records or via AAMVAnet®, prior to issuance.  

The driver takes any State-required 
knowledge and driving skills tests 
relevant to the non-commercial 
license class and endorsements 
desired.  

The SDLA is not the CDLIS SOR, so this 
information is optional.  

The SDLA requests the 
driver history from the 
previous licensing State or 
a PDPS hit.  **  

SSOLV SDLA records  
PDPS                    CDLIS 

[1327.5(b) (1)] 

 

SDLA 
(New 
SOR) 

SDLA Office SDLA 

2.5 CDL Holder Transfers and Downgrades without Transferring the MPR 

 

Figure 2.5  CDL Holder Transfers and Downgrades without Transferring the MPR 
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The in-State CDL holder, or person 
required to have a CDL (operating a CMV) 
is cited for a safety violation.    The law 
enforcement officer notifies the court 
and/or the SDLA. [392 (Driving of 
commercial motor vehicles)] 

*Note:  In-state convictions and withdrawals must be posted to the CDLIS Driver Record within 10 days.    
**Note: If the driver is convicted of a major offense, the State must withdraw the driver for a minimum one-year period, however if this is the second major offense, a lifetime 
withdrawal must be imposed and shown on the record. 

1) The court convicts the in-State driver and reports the conviction to the SDLA and optionally withdraws the 
ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ. 

2) A Tribunal within the SDLA withdraws a ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΦ 
 

 [383.5] (άConviction means an unvacated adjudication of guilt, or a determination that a person has violated 
or failed to comply with the law in a court of original jurisdiction or by an authorized administrative tribunal, 
ŀƴ ǳƴǾŀŎŀǘŜŘ ŦƻǊŦŜƛǘǳǊŜ ƻŦ ōŀƛƭ ƻǊ ŎƻƭƭŀǘŜǊŀƭ ŘŜǇƻǎƛǘŜŘ ǘƻ ǎŜŎǳǊŜ ǘƘŜ ǇŜǊǎƻƴΩǎ ŀǇǇŜŀǊŀƴŎŜ ƛƴ ŎƻǳǊǘΣ ŀ ǇƭŜŀ ƻŦ 
guilty or nolo contendere accepted by the court, the payment of a fine or court cost, or violation of a condition 
of release without bail, regardless of whether or not the penalty is rebated, suspended, or probated.έ) 
 

SDLA (SOR) 

After serving the withdrawal period and paying 
ŀƴȅ ŦŜŜǎΣ ǘƘŜ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ǿƛƭƭ ōŜ ǊŜƛƴǎǘŀǘŜŘ 
and the driver is allowed to apply for a new 
license.  The SDLA will add a reinstatement date 
to the withdrawal on the Driver Record. 

SDLA SOR 

CDLIS 
Central 
Site Pointer established 

for non-CDL holder 

The SDLA posts the court conviction, or creates a conviction record based on the Tribunal action received as a 
withdrawalΣ ǘƻ ǘƘŜ ŘǊƛǾŜǊΩǎ ƘƛǎǘƻǊȅ ǊŜŎƻǊŘ.  When a conviction of a CDL driver or a driver who was required to have a 
CDL is posted, the SDLA analyzes the ŘǊƛǾŜǊΩǎ ŎƻƳǇƭŜǘŜ ƘƛǎǘƻǊȅ and issues any required withdrawals based on the 
FMCSA requirements.   If the driver was not a CDL holder, and no pointer existed on CDLIS, a pointer has to be 
established at CSLIS. [384.207(a) (Notify CDLIS)] 
The SDLA posts the withdrawal(s) to the driverΩǎ record, along with the linkage to the associated conviction(s).**  
[383.51 ς 383.53 (Driver disqualifications) & 384.203 (0.04 DWI) & 384. 213 (State penalties) & 384.215-384.219 
(Major and Serious violations) & 384.221-384.222 (out-of-service violations) & 384.223 (RRHGC) & 384.224 (non-
CMV violations) & 384.225 (record violations) & 384.226 (masking) & 384.231 (disqualification requirement) 

In-State Law 
Enforcement Officer In-State Court or Tribunal 

X 

2.6 CDL Holder is Convicted and Withdrawn by SOR 

 

Figure 2.6  CDL Holder is Convicted and Withdrawn by SOR 
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A law enforcement officer in another 
State cites a CDL holder or a person 
required to have a CDL (operating a 
CMV) for a safety violation.    The law 
enforcement officer notifies the court 
and/or the SDLA. [392 (Driving of 
commercial motor vehicles)] 

*  Note:  After the convicting the driver and issuing the withdrawal, the State is now considered the State of Conviction (SOC) and the State of Withdrawal (SOW).  **  Note:  The 
SOC must report all out-of-state convictions to the SOR within 10 days of the conviction date, and the SOR must post the information within 10 days of reception.  [384.209 
(notification of convictions) & 384.225 (record of violations)]  ** * Note:  The SOW must report all out-of-State withdrawals and underlying convictions to the SOR within 10 
days after disqualifying a CDL holder licensed by another State, or revoking, suspending, or canceling an out-of-{ǘŀǘŜ /5[ ƘƻƭŘŜǊΩǎ ǇǊƛǾƛƭŜƎŜ ǘƻ ƻǇŜǊŀǘŜ ŀ ŎƻƳƳŜǊŎƛŀƭ ƳƻǘƻǊ 
vehicle for at least 60 days. [384.208 (notification of withdrawals) & 384.231 (disqualification requirements)] 
 

1) The court convicts the out-of-
State driver and reports the 
conviction to the SDLA and 
ƻǇǘƛƻƴŀƭƭȅ ǿƛǘƘŘǊŀǿǎ ǘƘŜ ŘǊƛǾŜǊΩǎ 
license. 

2) A Tribunal within the SDLA 
ǿƛǘƘŘǊŀǿǎ ŀ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΦ * 

SOC Court 

The SOR DLA posts the SOC/SOW conviction and withdrawal information, analyzes the 
ŘǊƛǾŜǊΩǎ ƘƛǎǘƻǊȅ Ǌecord, and takes any withdrawal action required.  If the SOR received a 
paper conviction or withdrawal on their non-CDL driver who operated a CMV, they are 
required to add a pointer on CDLIS.  [384.207 (notify CDLIS) & 383.51 ς 383.53 (Driver 
disqualifications) & 384.203 (0.04 DWI) & 384. 213 (State penalties) & 384.215-384.219 
(Major and Serious violations) & 384.221-384.222 (out-of-service violations) & 384.223 
(RRHGC) & 384.224 (non-CMV violations) & 384.225 (record violations) & 384.226 
(masking) & 384.231 (disqualification requirement)] 

SDLA SOR  

X 
SDLA SOR  

After serving the withdrawal period and 
ǇŀȅƛƴƎ ŀƴȅ ŦŜŜǎΣ ǘƘŜ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ǿƛƭƭ 
be reinstated and the driver is allowed 
to apply for a new license.  The SDLA 
will add a reinstatement date to the 
withdrawal on the Driver Record.  

The SOC queries the CDLIS Central Site to verify ǘƘŜ {hw ŀƴŘ ǘƘŜ ŘǊƛǾŜǊΩǎ 
identity and license information (since the original ticket was probably 
hand-entered information that might be incorrect). 
The SOC reports the conviction to the CDLIS Central Site, which forwards 
the information to the SOR.  [384.209 (notification of convictions)] **  

CDLIS 
Central Site SOC SDLA 

SOC/SOW 
SDLA 

When required by the 
FMCSRs, the SOW reports 
the withdrawal to the 
CDLIS Central Site, which 
forwards the information 
to the SOR.  [384.208 
(notification of 
disqualification)] ***  

CDLIS 
Central Site Pointer established for non-CDL holder 

In-State Law 
Enforcement Officer 

SDLA SOR  

2.7 CDL Holder is Convicted and Withdrawn by Another State 

 

Figure 2.7  CDL Holder is Convicted and Withdrawn by Another State 
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Law Enforcement Officer 
requests the CDLIS Driver 
Record, based on the 
license presented by the 
driver.  

*Note: In CDLIS, only the CDLIS SOR is allowed to return the history, while in PDPS, all states are required to reply with any history on record.  If the SDLA is not the current CDLIS 
SOR, it must respond to the history request with an error.  This is critical for FMCSA, because the driver may be presenting a previous license rather than the current license, 
allowing a driver to have two licenses. 

SDLA SOR 

The SOR receives the request and responds 
with either (1) the following driver 
information:  identity, license, history of 
accidents, history of convictions, history of 
withdrawals, and withdrawal-conviction 
linkages ƻǊ όнύ ŀƴ ŜǊǊƻǊ ά/ƻƴŦƛǊƳŀǘƛƻƴ ƻŦ 
ƴŜǿ {hwΣ ōǳǘ 5Iw ƴƻǘ ǊŜŀŘȅέ. * 

Law Enforcement Officer 

If a State receives a CDLIS S2SHR or CDLIS S2SSR and it is 
not the current CDLIS SOR (e.g., it is the Old SOR or a 
former licensing State), the State must respond with an 
ŜǊǊƻǊ άNot the current SORέ ƻǊ άRecord not foundέ, 
respectively. * 

Other Previous 
Licensing States Old SOR 

If CSOR not 
complete--
Error 
returned 

 

If CSOR complete--
History returned 

Other States 

Error Always 
Returned 

2.8 LE Officer Makes an Inquiry on a CDL Holder 

 

Figure 2.8  LE Officer Makes an Inquiry on a CDL Holder 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

A CDL and CDLIS Overview for New Users Page 12 

 

 

The CDL Holder applies to relinquish his or her CDL.   
 The SDLA, as the SOR, collects the old CDL and issues a new 
non-CDL, if applicable. [384.211 (surrender)] 

* Note: If the driver has no convictions or withdrawals retained on record, the SOR must retain ǘƘŜ 5ǊƛǾŜǊΩǎ wŜŎƻǊŘ for one year after the driver relinquishes his or her CDL.  If the 
driver has any convictions or withdrawals retained on record, the SOR must retain the 5ǊƛǾŜǊΩǎ wŜŎƻǊŘ ŦƻǊ ŀǎ ƭƻƴƎ ŀǎ ǘƘŜ ŎƻƴǾƛŎǘƛƻƴǎ ŀƴŘ ǿƛǘƘŘǊŀǿŀƭǎ Ƴǳǎǘ ōŜ ǊŜǘŀƛƴŜŘΦ  See the 
ACD Manual for retention requirements of convictions and withdrawals. 

CDLIS Central Site 

When data retention requirements have been met, the SOR may purge the 
5ǊƛǾŜǊΩǎ Record at the State and delete the Master Pointer Record at the CDLIS 
Central Site. [384.207(c) (Send Delete notice to CDLIS) & 384.231(d)] *  

SDLA  
(SOR) 

SDLA Office 

X SDLA  
(SOR) 

The SDLA (SOR) updates the DriverΩǎ Record, changing 
the commercial status ŦǊƻƳ ά[ƛŎŜƴǎŜŘ ό[L/ύέ ǘƻ ά9ƭƛƎƛōƭŜ 
to be Licensed (ELG)έΣ άbƻt eligible to be licensed 
(NOT)έ, or άwŜǇƻǊǘŜŘ ŘŜŎŜŀǎŜŘ όwt5)έ. [384.107 (CDLIS 
State Procedures Manual)] 

2.9 CDL Holder Voluntarily Relinquishes the CDL 

 

Figure 2.9  CDL Holder Voluntarily Relinquishes the CDL 
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The CDL Holder or driver required 
to have CDL (with pointer at CDLIS), 
is reported deceased, usually by 
Vital Statistics Department.  

ϝ bƻǘŜΥ ǘƘŜ ǊŜǘŜƴǘƛƻƴ ǇŜǊƛƻŘ ŦƻǊ ǘƘŜ 5ǊƛǾŜǊΩǎ wŜŎƻǊŘ ƛǎ ƻƴŜ ȅŜŀǊ ŀŦǘŜǊ ŘŜŀǘƘΣ ǳƴƭŜǎǎ ǘƘŜ ŘǊƛǾŜǊ Ƙŀǎ ŀƴȅ ŎƻƴǾƛŎǘƛƻƴǎ ƻǊ ǿƛǘƘŘǊawals that must be retained.  See the ACD Manual for 
retention requirements of convictions and withdrawals. 

CDLIS Central Site 

When data retention requirements have been met (at least one year after the CDL is 
reported deceased, if the driver has a clean record), the SOR purges the Driver History 
Record and deletes the MPR at the CDLIS Central Site. [384.207(b) (Notify CDLIS)] *  

SDLA Office 

SDLA  
(SOR) 

The SDLA (SOR) updates the 
5ǊƛǾŜǊΩǎ IƛǎǘƻǊȅ Record.   
[384.231(d) (Record keeping 
requirements)] 

SDLA  
(SOR) 

2.10 Driver with MPR on CDLIS is Reported Deceased 

 

Figure 2.10  Driver with MPR on CDLIS is Reported Deceased 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




























































